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New website for VCGLR to build on digital strategy 
Access to gambling and liquor regulatory information has never been faster or easier with the launch 
of the new Victorian Commission for Gambling and Liquor Regulation (VCGLR) website. 
 
The new and improved website, officially launched today, is a key communication channel for the 
VCGLR and is designed to educate and inform industry and community stakeholders.  
 
The VCGLR held a number of workshops with industry representatives to establish what was needed 
and what features to include on the new site. Key improvements to usability and accessibility make it 
easier to use on a mobile or tablet device than the previous site, and provide the best possible user 
experience. 
 
VCGLR CEO Catherine Myers was proud to see the site launched and is excited by the opportunities 
it represents. 
 
“The new website builds on our strategic priority to make it easier for industry to work with us. As 
users engage with the new site, we will continue to work to ensure that it best meets the needs of our 
stakeholders,” she said. 
 
The new site aims to reduce demand on our call centre by making important information easier to find 
and to assist newcomers to the site and the industry.  
 
“After working with industry representatives, we believe business owners and industry workers will 
have access to the information they need, whenever and wherever they need it,” Ms Myers said. 
 
Discussions with industry representatives also revealed that stakeholders found the previous site 
difficult to navigate. As a result, the VCGLR was determined to deliver a functional and accessible 
website as part of operating as a high-performing, efficient, networked and modern regulator. 
 
The new website delivers an improved digital experience that enables quick and simple self-service 
for our stakeholders.   
 
Visit the new VCGLR website and see for yourself at vcglr.vic.gov.au 
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